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Studienarbeit aus dem Jahr 2009 im Fachbereich BWL - Bank, Börse, Versicherung, Note: 2,0, AKAD-
Fachhochschule Leipzig (Wirtschaftswissenschaften), Sprache: Deutsch, Abstract: „Beachte immer, daß
nichts bleibt, wie es ist und denke daran, daß die Natur immer wieder ihre Formen wechselt.“ Dieses beinahe
1900 Jahre alte Zitat des römischen Kaisers Marc Aurel (121 - 180 n.Chr.) erscheint heute aktueller denn je.

Die Welt befindet sich in einem stetigen Wandel. Eine rasant fortschreitende Technologisierung aller
Lebensbereiche stellt viele Menschen vor ungeahnte Herausforderungen. Dies gilt insbesondere auch im
Bereich der Finanzdienstleistungen, wo der zunehmende Einsatz von modernen Technologien die Frage
aufwirft, wie viel und welche Art Technik der Kunde „verträgt“ und wo der Kontakt Kunde - Berater
unerlässlich ist.

Diese Hausarbeit wird sich im Folgenden explizit mit der Zukunft von Filialbanken beschäftigen, also mit
Banken, die über mehrere örtliche Niederlassungen bzw. Betriebsstätten verfügen.

Ich werde versuchen aufzuzeigen, wie die Filiale der Zukunft aussehen könnte, hinsichtlich psychologischer
Ausrichtung, Architektur, Dienstleistungsspektrum und Personalpolitik. Der Status Quo ist nicht schlecht,
jedoch erscheint Vieles in der Filialwelt von Banken noch verbesserungsfähig.

Diese Arbeit erhebt keinen Anspruch auf Vollständigkeit. Da sich die Gesellschaft im stetigen Wandel
befindet, muss sich eine Konzeption flexibel an Veränderungen anpassen können.
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From reader reviews:

Todd Jacobs:

Have you spare time for just a day? What do you do when you have far more or little spare time? That's why,
you can choose the suitable activity to get spend your time. Any person spent their very own spare time to
take a move, shopping, or went to typically the Mall. How about open as well as read a book called
Konzeptionen der Bankfiliale der Zukunft (German Edition)? Maybe it is to become best activity for you.
You know beside you can spend your time using your favorite's book, you can better than before. Do you
agree with it is opinion or you have various other opinion?

Mary Davis:

Reading a e-book can be one of a lot of activity that everyone in the world loves. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a publication will give you a lot of
new info. When you read a guide you will get new information because book is one of various ways to share
the information as well as their idea. Second, examining a book will make a person more imaginative. When
you looking at a book especially fictional book the author will bring someone to imagine the story how the
character types do it anything. Third, you are able to share your knowledge to others. When you read this
Konzeptionen der Bankfiliale der Zukunft (German Edition), it is possible to tells your family, friends and
also soon about yours publication. Your knowledge can inspire the others, make them reading a guide.

Siobhan Wilcox:

Spent a free time for you to be fun activity to do! A lot of people spent their spare time with their family, or
their friends. Usually they doing activity like watching television, going to beach, or picnic inside the park.
They actually doing ditto every week. Do you feel it? Do you wish to something different to fill your free
time/ holiday? May be reading a book can be option to fill your free time/ holiday. The first thing you will
ask may be what kinds of reserve that you should read. If you want to attempt look for book, may be the
guide untitled Konzeptionen der Bankfiliale der Zukunft (German Edition) can be fine book to read. May be
it may be best activity to you.

Randall Wilmes:

Reading a book to get new life style in this 12 months; every people loves to study a book. When you read a
book you can get a lots of benefit. When you read ebooks, you can improve your knowledge, because book
has a lot of information onto it. The information that you will get depend on what forms of book that you
have read. In order to get information about your examine, you can read education books, but if you want to
entertain yourself read a fiction books, these kinds of us novel, comics, and soon. The Konzeptionen der
Bankfiliale der Zukunft (German Edition) will give you a new experience in reading through a book.
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