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Get a comprehensive research-based look at real life hospitality industry issues from leaders in the field

Global Cases on Hospitality Industry is a comprehensive examination into hospitality issues around the
world. This detailed look at the industry’s dynamics uses an international perspective that provides reader
understanding by spanning several strategic and functional areas in management practices. Leading
academics, trainers, and consultants from around the globe offer research-based perspectives on real life
issues in this competitive industry. This important text extensively explores various aspects of the industry
from both Asian and Western countries, providing important insights into policymaking, research,
consulting, and teaching.

Global Cases on Hospitality Industry presents extensively-researched illustrative case studies and accounts
of revealing management practices from experts around the world. This book explains both the positive and
negative impact of certain real life policy and management decisions in various aspects of the industry. This
text discusses topics such as marketing, human resources, strategy, entrepreneurship, the use of technology,
and ethics, using inside looks into different hospitality and travel and tourism companies. The book includes
numerous figures and tables to clearly illustrate research data.

Topics in Global Cases on Hospitality Industry include:

consumer marketing research●

price promotions●

consumer behaviors●

bed and breakfast expectation analysis●

assessment of service quality●

company organizational structure●

labor productivity●

human resource issues●

franchise restaurants impact around the world●

tour operator strategies●

similarity of problems between the hospitality and tourism industries●

heritage tourism●

societal effects of tourism development●

ethical challenges●

and much more!●

Global Cases on Hospitality Industry is essential reading for hospitality management educators, students,
trainers, and researchers in services management.
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From reader reviews:

Lisa Knight:

What do you ponder on book? It is just for students because they are still students or that for all people in the
world, the particular best subject for that? Merely you can be answered for that question above. Every person
has distinct personality and hobby for every single other. Don't to be pushed someone or something that they
don't desire do that. You must know how great in addition to important the book Global Cases on Hospitality
Industry. All type of book can you see on many resources. You can look for the internet solutions or other
social media.

Robert Harriman:

The particular book Global Cases on Hospitality Industry has a lot of information on it. So when you read
this book you can get a lot of gain. The book was published by the very famous author. Tom makes some
research before write this book. This book very easy to read you will get the point easily after scanning this
book.

Jose Coleman:

Playing with family in a park, coming to see the sea world or hanging out with friends is thing that usually
you may have done when you have spare time, and then why you don't try thing that really opposite from
that. 1 activity that make you not experiencing tired but still relaxing, trilling like on roller coaster you
already been ride on and with addition details. Even you love Global Cases on Hospitality Industry, you are
able to enjoy both. It is excellent combination right, you still need to miss it? What kind of hang-out type is
it? Oh come on its mind hangout people. What? Still don't obtain it, oh come on its referred to as reading
friends.

Kristi Rowden:

The book untitled Global Cases on Hospitality Industry contain a lot of information on the item. The writer
explains the woman idea with easy method. The language is very simple to implement all the people, so do
not really worry, you can easy to read this. The book was authored by famous author. The author provides
you in the new age of literary works. You can easily read this book because you can read on your smart
phone, or gadget, so you can read the book with anywhere and anytime. In a situation you wish to purchase
the e-book, you can open their official web-site as well as order it. Have a nice learn.
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