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The first definitive book on researching gay and lesbian market behavior, Untold Millions: The Truth About
Gay and Lesbian Consumers in America will help marketers, advertisers, and public relations managers learn
how to successfully market and research products for gay and lesbian consumers. Author Grant Lukenbill, a
leading consultant on the cultural and motivational aspects of gay and lesbian consumer behavior, provides
you with important procedures, research, and guidelines that businesses today are following in order to
develop successful marketing strategies to this growing target audience. From this updated and revised
edition, you’ll receive current methods, new data, and sure-fire strategies that will help your company break
into this market segment, satisfy intended customers, and boost company sales.Providing you with statistics
and data from the first market research study of its kind, the Yankelovich MONITOR’s Gay and Lesbian
Perspective, this book gives you suggestions on what things need to be done within your company before
planning your marketing strategies. You’ll benefit from ideas and suggestions in Untold Millions that will
help you create consumer-driven market strategies to gays and lesbians, including:

recognizing that there are families and relationships in society that are not heterosexual●

acknowledging age differences and the needs of particular generations●

attracting customers by circulating non-discriminatory hiring policies through press releases and company●

memos, installing domestic partner health care plans, and identifying cultural reference points to which
gays and lesbians can relate
remembering that many gays and lesbians may look at business with cynicism and doubt and may be quick●

to interpret actions as victimization
referring to the Wall Street project before addressing gay- and lesbian-specific issues●

focusing on the areas of individuality, a need for association, and the need to alleviate stress●

reserving a post script in your direct marketing letter to remind consumers of your company’s domestic●

partner benefits or if you support a particular gay/lesbian interest organizationUntold Millions contains
advice on several other topics, such as corporate legal issues, public information trends and analysis, and
changes in gay and lesbian communities to give familiarize you with your target audience. With Untold
Millions, you’ll be able to develop appealing marketing or advertising campaigns that will satisfy the
highly profitable and emerging gay and lesbian consumer market.
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From reader reviews:

Corey Gardner:

Here thing why that Untold Millions: Secret Truths About Marketing to Gay and Lesbian Consumers
(Haworth Gay & Lesbian Studies) are different and reputable to be yours. First of all reading through a book
is good but it depends in the content of the usb ports which is the content is as yummy as food or not. Untold
Millions: Secret Truths About Marketing to Gay and Lesbian Consumers (Haworth Gay & Lesbian Studies)
giving you information deeper as different ways, you can find any publication out there but there is no guide
that similar with Untold Millions: Secret Truths About Marketing to Gay and Lesbian Consumers (Haworth
Gay & Lesbian Studies). It gives you thrill reading through journey, its open up your personal eyes about the
thing in which happened in the world which is possibly can be happened around you. You can bring
everywhere like in recreation area, café, or even in your method home by train. For anyone who is having
difficulties in bringing the printed book maybe the form of Untold Millions: Secret Truths About Marketing
to Gay and Lesbian Consumers (Haworth Gay & Lesbian Studies) in e-book can be your alternate.

Joshua Castillo:

Reading a book can be one of a lot of exercise that everyone in the world likes. Do you like reading book so.
There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new facts. When
you read a guide you will get new information mainly because book is one of numerous ways to share the
information or their idea. Second, studying a book will make you more imaginative. When you reading
through a book especially fictional book the author will bring one to imagine the story how the people do it
anything. Third, you can share your knowledge to other folks. When you read this Untold Millions: Secret
Truths About Marketing to Gay and Lesbian Consumers (Haworth Gay & Lesbian Studies), it is possible to
tells your family, friends as well as soon about yours reserve. Your knowledge can inspire the others, make
them reading a guide.

Michael Marx:

Do you have something that you prefer such as book? The guide lovers usually prefer to choose book like
comic, quick story and the biggest you are novel. Now, why not striving Untold Millions: Secret Truths
About Marketing to Gay and Lesbian Consumers (Haworth Gay & Lesbian Studies) that give your
satisfaction preference will be satisfied by means of reading this book. Reading behavior all over the world
can be said as the opportinity for people to know world better then how they react toward the world. It can't
be mentioned constantly that reading routine only for the geeky particular person but for all of you who
wants to become success person. So , for all you who want to start reading through as your good habit, you
may pick Untold Millions: Secret Truths About Marketing to Gay and Lesbian Consumers (Haworth Gay &
Lesbian Studies) become your own starter.



Jessica Duncan:

Many people spending their time period by playing outside with friends, fun activity having family or just
watching TV all day long. You can have new activity to shell out your whole day by reading through a book.
Ugh, you think reading a book can definitely hard because you have to accept the book everywhere? It ok
you can have the e-book, delivering everywhere you want in your Cell phone. Like Untold Millions: Secret
Truths About Marketing to Gay and Lesbian Consumers (Haworth Gay & Lesbian Studies) which is keeping
the e-book version. So , why not try out this book? Let's notice.
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