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We have all been to Web sites that welcome us by name, offering us discounts, deals, or special access to
content. For the most part, it feels good to be wanted--to be valued as a customer. But if we thought about it,
we might realize that we've paid for this special status by turning over personal information to a company's
database. And we might wonder whether other customers get the same deals we get, or something even
better. We might even feel stirrings of resentment toward customers more valued than we are. In Niche
Envy, Joseph Turow examines the emergence of databases as marketing tools and the implications this may
have for media, advertising, and society. If the new goal of marketing is to customize commercial
announcements according to a buyer's preferences and spending history--or even by race, gender, and
political opinions--what does this mean for the twentieth-century tradition of equal access to product
information, and how does it affect civic life?Turow shows that these marketing techniques are not wholly
new; they have roots in direct marketing and product placement, widely used decades ago and recently
revived and reimagined by advertisers as part of "customer relationship management" (known popularly as
CRM). He traces the transformation of marketing techniques online, on television, and in retail stores. And
he describes public reaction against database marketing--pop-up blockers, spam filters, commercial-skipping
video recorders, and other ad-evasion methods. Polls show that the public is nervous about giving up
personal data. Meanwhile, companies try to persuade the most desirable customers to trust them with their
information in return for benefits. Niche Envy tracks the marketing logic that got us to this uneasy impasse.
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From reader reviews:

Alan Coleman:

Have you spare time for a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity to get spend your time. Any person spent their very own spare time to take a go
walking, shopping, or went to often the Mall. How about open or even read a book entitled Niche Envy:
Marketing Discrimination in the Digital Age (MIT Press)? Maybe it is for being best activity for you. You
know beside you can spend your time along with your favorite's book, you can wiser than before. Do you
agree with the opinion or you have additional opinion?

Colleen Key:

Book is definitely written, printed, or highlighted for everything. You can understand everything you want
by a e-book. Book has a different type. To be sure that book is important point to bring us around the world.
Next to that you can your reading talent was fluently. A e-book Niche Envy: Marketing Discrimination in the
Digital Age (MIT Press) will make you to end up being smarter. You can feel far more confidence if you can
know about everything. But some of you think in which open or reading a book make you bored. It's not
make you fun. Why they may be thought like that? Have you in search of best book or appropriate book with
you?

Rebecca Beal:

Do you one of people who can't read enjoyable if the sentence chained inside the straightway, hold on guys
this aren't like that. This Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) book is
readable through you who hate the straight word style. You will find the info here are arrange for enjoyable
reading through experience without leaving even decrease the knowledge that want to supply to you. The
writer associated with Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) content
conveys thinking easily to understand by many people. The printed and e-book are not different in the
articles but it just different by means of it. So , do you still thinking Niche Envy: Marketing Discrimination
in the Digital Age (MIT Press) is not loveable to be your top listing reading book?

Thelma Cobb:

This Niche Envy: Marketing Discrimination in the Digital Age (MIT Press) is brand new way for you who
has curiosity to look for some information since it relief your hunger details. Getting deeper you onto it
getting knowledge more you know or else you who still having tiny amount of digest in reading this Niche
Envy: Marketing Discrimination in the Digital Age (MIT Press) can be the light food in your case because
the information inside that book is easy to get by simply anyone. These books create itself in the form which
can be reachable by anyone, yep I mean in the e-book contact form. People who think that in guide form
make them feel drowsy even dizzy this e-book is the answer. So there is not any in reading a guide especially
this one. You can find actually looking for. It should be here for anyone. So , don't miss the idea! Just read



this e-book sort for your better life and knowledge.
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