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Apple embraced co-creation to enhance the speed and scope of its innovation, generating over $1 billion for
its App-Store partner-developers in two years, even as it overtook Microsoft in market value. Starbucks
launched its online platform MyStarbucksIdea.com to tap into ideas from customers and turbocharged a
turnaround. Unilever turned to co-creation for redesigning product lines such as Sunsilk shampoo and
revitalized growth. Nike achieved remarkable success with its Nike+ co-creation initiative, which enables a
community of over a million runners to interact with one another and the company, increasing its market
share by 10 percent in the first year.

Co-creation involves redefining the way organizations engage individuals—customers, employees, suppliers,
partners, and other stakeholders—bringing them into the process of value creation and engaging them in
enriched experiences, in order to

—formulate new breakthrough strategies

—design compelling new products and services

—transform management processes

—lower risks and costs

—increase market share, loyalty, and returns

In this pathbreaking book, Venkat Ramaswamy (who coined the term co-creation with C. K. Prahalad) and
Francis Gouillart, pioneers in working with companies to develop co-creation practices, show how every
organization—from large corporation to small firm, and government agency to not-for-profit—can achieve
“win more–win more” results with these methods. Based on extraordinary research and the authors’ hands-
on experiences with successful projects in co-creation at dozens of the world’s most exciting organizations,
The Power of Co-Creation illustrates with detailed examples from leading firms such as those above, as well
as from Cisco, GlaxoSmithKline, Amazon, Jabil, Predica, Wacoal, Caja Navarra, and many others, how
enterprises have used a wide range of “engagement platforms”—and how they have even restructured
internal management processes—in order to harness the power of co-creation.

As the authors’ wealth of examples make vividly clear, enterprises can no longer afford to view customers
and other stakeholders as passive recipients of their products and services but must learn to engage them in
defining and delivering enhanced value. Co-creation goes beyond the conventional “process view” of qual-
ity, re-engineering, and lean thinking, and is the essential new mind-set and practice for boosting sustainable
growth, productivity, and profits in the future.
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From reader reviews:

Alma Medina:

What do you about book? It is not important along with you? Or just adding material when you really need
something to explain what yours problem? How about your time? Or are you busy individual? If you don't
have spare time to try and do others business, it is make one feel bored faster. And you have extra time?
What did you do? All people has many questions above. They have to answer that question since just their
can do which. It said that about guide. Book is familiar in each person. Yes, it is proper. Because start from
on guardería until university need this kind of The Power of Co-Creation: Build It with Them to Boost
Growth, Productivity, and Profits to read.

Adelina Foreman:

Reading can called imagination hangout, why? Because when you are reading a book mainly book entitled
The Power of Co-Creation: Build It with Them to Boost Growth, Productivity, and Profits your head will
drift away trough every dimension, wandering in each aspect that maybe unfamiliar for but surely might be
your mind friends. Imaging each and every word written in a guide then become one web form conclusion
and explanation in which maybe you never get previous to. The The Power of Co-Creation: Build It with
Them to Boost Growth, Productivity, and Profits giving you another experience more than blown away your
head but also giving you useful information for your better life on this era. So now let us explain to you the
relaxing pattern at this point is your body and mind are going to be pleased when you are finished examining
it, like winning a. Do you want to try this extraordinary investing spare time activity?

Timothy Pace:

The book untitled The Power of Co-Creation: Build It with Them to Boost Growth, Productivity, and Profits
contain a lot of information on the idea. The writer explains the woman idea with easy approach. The
language is very clear and understandable all the people, so do certainly not worry, you can easy to read the
item. The book was compiled by famous author. The author provides you in the new era of literary works.
You can actually read this book because you can keep reading your smart phone, or device, so you can read
the book with anywhere and anytime. If you want to buy the e-book, you can wide open their official web-
site and order it. Have a nice go through.

Brenda Anderson:

Don't be worry when you are afraid that this book will certainly filled the space in your house, you may have
it in e-book way, more simple and reachable. This kind of The Power of Co-Creation: Build It with Them to
Boost Growth, Productivity, and Profits can give you a lot of pals because by you investigating this one book
you have point that they don't and make you more like an interesting person. This book can be one of a step
for you to get success. This publication offer you information that maybe your friend doesn't recognize, by
knowing more than other make you to be great individuals. So , why hesitate? Let's have The Power of Co-
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