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Tom's new book, The Little BIG Things, is a compendium of 163 ways to pursue excellence—with tips
ranging from the blatantly obvious, "Show Up! (It's a Start.)" and "It's All About ... the Quality of the
Workforce," to the wildly counterintuitive, "Boring Is Beautiful" and "Reward DNK (Do Not Know)," to the
often repeated, "The Customer Is 'She.'" Begun as a repackaging of the Success Tips from our blog, this book
became so much more as Tom worked and reworked its contents. Now, its main message is that
EXCELLENCE is the result of many small tasks, all of which can be practiced and mastered. The Little BIG
Things are meant to be sampled, a bit at a time. As Tom says in the Introduction, "My colleagues and I
mostly expect you to read the book while sitting on the toilet. (Literally or figuratively.) That is, we hardly
imagine that you'll breathlessly read the whole thing from start to finish. Instead, I imagine you'll look at this
idea or that—and I obviously hope that a few will be compelling enough to induce you to take action."
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From reader reviews:

Marian Perkins:

This The Little Big Things: Enterprise usually are reliable for you who want to become a successful person,
why. The reason of this The Little Big Things: Enterprise can be one of many great books you must have is
giving you more than just simple studying food but feed you with information that perhaps will shock your
earlier knowledge. This book is usually handy, you can bring it all over the place and whenever your
conditions both in e-book and printed kinds. Beside that this The Little Big Things: Enterprise forcing you to
have an enormous of experience for example rich vocabulary, giving you trial of critical thinking that we
understand it useful in your day task. So , let's have it and enjoy reading.

Erica Dennis:

In this era globalization it is important to someone to find information. The information will make someone
to understand the condition of the world. The condition of the world makes the information much easier to
share. You can find a lot of sources to get information example: internet, newspaper, book, and soon. You
can view that now, a lot of publisher which print many kinds of book. The actual book that recommended for
your requirements is The Little Big Things: Enterprise this publication consist a lot of the information on the
condition of this world now. This book was represented so why is the world has grown up. The vocabulary
styles that writer make usage of to explain it is easy to understand. Typically the writer made some
investigation when he makes this book. That is why this book suitable all of you.

Rayford Alexander:

As a scholar exactly feel bored to be able to reading. If their teacher questioned them to go to the library or
even make summary for some reserve, they are complained. Just small students that has reading's spirit or
real their hobby. They just do what the professor want, like asked to go to the library. They go to at this time
there but nothing reading really. Any students feel that studying is not important, boring as well as can't see
colorful photos on there. Yeah, it is to become complicated. Book is very important for yourself. As we
know that on this period of time, many ways to get whatever we would like. Likewise word says, many ways
to reach Chinese's country. Therefore , this The Little Big Things: Enterprise can make you experience more
interested to read.

Michael Gage:

What is your hobby? Have you heard which question when you got pupils? We believe that that question
was given by teacher for their students. Many kinds of hobby, Every person has different hobby. And also
you know that little person just like reading or as studying become their hobby. You should know that
reading is very important and also book as to be the matter. Book is important thing to provide you
knowledge, except your teacher or lecturer. You will find good news or update concerning something by
book. Different categories of books that can you choose to use be your object. One of them is this The Little
Big Things: Enterprise.
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